4 FIELD SERVICE

SKILLWEB

info@skillweb.co.uk
T: +44 (0) 8700 70 70 77




Proven mobile computing

solutions for your
field engineers

Field Service Manager

f

BUSINESS BENEFITS

e Turbo charges your field
engineers using modern mobile
computing techniques.

* Makes your service offering more
competitive.

* Provides better control and visibility
of field work in progress.

* Helps you pro-actively delight your
customer.

* Reduces your costs and therefore
increases your profitability.

FEATURES

e Send tasks, job details and timings to
your field engineers.

* Receive status reports on daily activities
in near real time using GPRS.

* Proven application already in service
across Europe [multi-lingual).

* Manage assets, track deliveries,
check inventory levels and handle
multiple tasks.

* Back-office interfaces to your
existing applications.

* Enterprise wide management
of mobile devices.
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